Adult Experiential_earning Cycle

EXPERIENCE

APPLY Adult SHARE
Experiential
Learning Cycle

CONNECT PROCESS

The Adult Experiential Learning Cycle (AELC)

1 Five Step Cycle
-Experience Start by doing something
-Share Pause and talk abowthathappened and how it felt
-Process Think out loud abowumthyit happened meaning, ewtions, patterns
-Connect Generalize theory, info, or other data tieistime
-Apply: Give it a try with what was learned in this experience
Spiral throughagain and uildonwh at happened t htdavd repeas becauseva bave
always chaged!

PAC Possible Objectives: Dementia Awareness, Knowledge, and Skill Check In

PPA: Btance terms, place terms, vision terms, reasons why for all steps

PPA: epingpersontisually impaireth earing impairedmodification®f PPA

PPA: Personality itespecificgreet before you treatcue on self with visual, verbiientouch cues

PPA and HUH®: dbility assist, eating assist, table top task initiation assist, and comfort connection
PPA: Bfusal versus nobticing appr@ach responses

PPA and Hu®k Identifying GEM® by observable skilllemonstrate@nd reactions to care partners

E e I I I

Learning Styles

1 Specifics on how you like to take in information and make it yours
-Visual, Auditory, Tactile, etc.

1 Multiple Intdigences/Multmodal:How are you smart?
1 How to stay aware of these preferences with PAC Training
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PAC AELC Cue Sheets

Apply - Say:

Given what we just
figured out, what could
we try now?

How will we use what
we figured out to DO
better?

Let's try it another
way...

Did that make a
difference?

Connect - Say:

What else do you or
others know about
things like this?

Are there other
possibilities?

What are they?
What can be changed?

How does this relate?

Activity - Say:
Do this...
Look at this...
Listen to this...
Feel this...

Smell or taste this...

Picture this...

Share - Say:
What happened?
To whom?
What didn't?

What did you see, hear,
feel, do, smell, or
taste?

How did it feel?
Did you like it?

Think - Say:

Why did that happen?

Why didn't that
happen?

What does that mean?
For whom?
Who felt/liked what?
Who did not?
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Practice Trainer Script #3urprising Nor

mal Humans Who Have Impulse Control

Objective In this session we will exploreour personalreactions tobeing
surprised to see whahappens

Experience:

-Ask the learners to pair up: one partner is to sit in a chair
with their eyes closed, facing the front of the room, and th
other person will stand three feet behind them

-The person staling will bethe approacher

Share:

Ask those sitting down:

-0OWhat happened for you whe

-OWas what youdid actualy what youwanted to d& Or was
itdif f erent 206

-Gather theapproachers and point to the number of the -0OWhat emotion di @Flight&ighto elidel

activity you want the approachers to do 0Seek?06 Say a few of their

-Count to three out loud and have them start Ask the approachers:

-As soon as the action is done, say: -OWhat did you notice aoam@uwt

0Pl ease bring yourbucnbtlkig!sé| afew oftheirwords out lalfor reinforcement

-0OEver yone reattkand releask & thrpuglbpursed| -0 What did you notice about

' i ps. o reaction?dé Say a few of tI

-0Think about what just hap| reinforcement

Process: Connect:

Ask the group: Say to the group:

-OWhy do you think ipewoplway|-0Sursmaiyseause a 6dumpd of

-0 Whdyi dpedple do whatley reallywantedt o do?| on high alert, you hold Yy

OWhat could happen i f some'?Aére?niﬁ%lﬂcteh%?ergocrt%)'ikely

-OWhat docaysedi ht migsk t o ha e . : . .

Repeat a few oftheir!cvords out Iougas they answerfgrp 'OfWh aré some possh | e 1 e act idaghtsfigldt, |

: i ght , hi de, seekd)

reinforcemat OWhat care situations migh

as they did?6 (Reinforce |

surprised by what they saw or just trying to le¢pful)
-0 Wh might happen for peopleving with dementia and
' imited i mpulse control ?
-0 PP A i s noasurprisirrgpeoplet Is it possible thabt
surprising someone with approeeima 'y make a

Apply:

Have everyone take a deep brelatthen think and share:

-0 Do y onetsurphising tke person with our arrival coulc
help with their emotional
OLetds try out just PPA an

Options:

Options of Activiies for the Approachers:
1. Hug the personiiih both arms around their shoulders
2. Lightly finger their hair and clothing
3. Silently come around to the front and pull their foot §
off the floor with their ankle or pants
Silently come around to the frptitenstake their
shallderands ay oOwake up! 6
Mowe in quickly and grasp their shoulders and yell,
obno,Nndb What are you doir
Grab the chair and pull it backwards suddenly

4.
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Share Experience
Connect Process
Options Apply

Copyright © 2014 2019 Positive Approach, LLC and Teepa Sndway not be reused without prior permission.




Practce Trairer Script #1
Surprising Normal Humans Who Have
Impulse Control

Objective: In this session we will explore our personal reactions to
being surprised to see what happens

Experience:

1 Ask the learner®tpair up: one partner is to sit in a chair with their eyes closed, faq
the front of the room, and the other person will stand three feet behind them

1 The peson standing will be the approaeh

1 Gather the approachers and point to the number of the gctigu want the
approachers to do

1 Count to three out loud and have them start

1 As soon as the action is done, say:

ToPl ease bring yourbethamo st alnkli mgkée a

TOEveryoneetpalbe eath and release it t]

T oThi nkhagustbappwned. 6 (Pause 10 second

Share:

Ask those sitting down:

T oWhat happehentegl wmrogyoluemw touched you

1 6 Was w hda tictugllp what yowantedtodd? Or was it di f

T oWhat emotion di @FlighkighfoeliddoS e Ak Y OF Sa y
ther words out loud for reinforcement

Ask the approachers:

1 0o Whdidyourot i ce about the person or the
loud for reinforcement

T oWhat did you noti ce abroeuatc tyioounr?sée | Sfa

words out loud for reinforcement
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Process:

Ask the group:

T oWhy do you think peopd7& reacted the
1 0 Whdyi dpedple do what they reallyantedt o d o ? 0

T oWhat could happenulsecdnt slomMm@ one | acked
T oWhat docaysedi htt migmk t o happen for eacHh
1 Repeat a few of their words out loud as they answer for reinforcement

Connect:

Say to the group:

T oSurpricaemsemay 6dumpd o yougomonmhigh aeot,lyouihaid
your breath and becomeistressed 6

T 0Are you then more |ikely to think t

T oWhat are some possible treafcitgltins ?2li

T oWhat cames gmitglhdticause approac hfemes t

ideas related to approachers being surprised by what they saw or just trying to bg
helpful)

T oWhat might happen for peadprpdse tontrol? Maog
likelytoreacor t hi nk ?0

1T o PPA i s noasurprisikgpeoplet ISt posdble thatnot surprising someone with
apbproaclkesmav make a difference?56

Apply:

Have everyone take a deep breath theéhink and share:

T 6 Do vy oneatsurphising tke persavith ourarrival could help with their emotional
reaction to us?b46

T oLetds try out |ust PPA and see what

Options of Activities for the Approacherand the Rationale:
1. Hug the person with both arms around their shouldgegppoacher is passing by and
wants tayet connected)
. Lightly finger their hair and clothingapproackr is tidying them up for a visit)
. Silently come around to the front and pull their foot up off the floor with their ankle
or pants(approacher is trying to geheir foot back onto a footrest)
4. Silently come around to the fronthen shake their shouldeand say 0 vakeu p ! 6
(approacher is trying to rouse the person to come to a meal for the third time)
5> .Move in quickly and gr ag, po, nb!heatareysuh o u
d o i n @pproacheis trying to prevent them fréouching someofa the fifth ime
6. Grab the chair and pull it backwards suddenfapproacher is moving the person bac
from the table so that they can stand up to leave)

wWN
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Practice Trainer Script #2

Visual 0 Verbd 6 Touch Cueing
Objective In this s=ssion we will explore the relationship of vision
and touch in care interactions

Experience:

Give the learners the following instructions

9 dPartner up so that one person is the person helping and osi@gshelpedd

1 dHelpersstand beside youpersond

1 dPerson being helped, close your eyes and put your hands behind yodr back.
1 Helpers, copy me with your persa@ouch lightly on hair, chest, thighs) etc

Share

Ask group

T oWhat happened for you?b¢d
T OoHow daikde iytoum f eel ?0

1 Repeata few of the @mments out loudr reinforcement

Process:
Ask group
T owhat did you find yourself wanting
T oWhy do you think it felt the way i
1 Repeata few of the commentait loud for reinforcement

Connect:

Ask group:

T oWhat do vy oouldsayorifeelif yoy lmad demventia/a newormal brain
and problems with I mpulse control ?0

T oHow might the things we did to our
do with our residents or people \&ee caring fa ? 0

T oHow 1 s t haeationikp @ nos likenthi perspnewe are trying to help wheré
we wor k?606

1 Repeata few of the commentsit loud for reinforcement

Apply:
Ask the group

1 So what is one thing you want to try to do differentlyeathis expeience tochange
what hgpened?

1 Repeata few of the commentsit loud forreinforcenent
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PAC Coaching Cycle

Coaching
Cycle

N " -
[t LA &
:
,

Planned Coaching Huddle Cheat Sheet

1. Approach wittP P A E

2. AsktoCoach ol tds time to review your Vvide

3. Ask 0 So dhoo w ou t h i(tmuinbs ypsdaown/@uitrad) ? 6

4. Listeractively anduse some of their word$ack to themo confirm what was
shared

5. Review theevent/tape/activity (watch or have them explain what happened)

6. Use thePPA Cheat Sheéobr specifics and steps

7. Have the persoitentify at leasttwo pieces that ee going well and validate
thosepieces

8. Work with the person tmlentify one piece to work on

9. Practiceat least one timeo reinforce desired change

10. Ask for Followup:
a. ldentify what the person will work on
b. Identify when you will geback togetler

11. Report/Recorgrogressdare with Leadership Coaching Team or PAC
Mentor
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Script for Using the
Coaching Cycle
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Script for Using
the Coacimg
Cycle
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Script for Using the Coaching Cycle:
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PAC
Coaching

Cycle

e [
PAC Coaching Huddles

(Video content to matchTab 3,Page 3)

Huddle 1: 10 minutes at Bt shift change
Connectt Use PPAE to connect and get permissi

Seek: What we just saw coverehéert tope herg, what did you notice or learn?
Reflect: Restate what they learned to make sure you heard them correctly.

Explore: What would you likeo be your focus for today?

Drill: How will you dw that? Letds try it

Huddle 2: 5 minutes midshift

Connect Use PPAE and restate what the | earne
Seek: How did it go? Did it go as you planned?
Reflect: Resate how theyhink it went to make sure you heard them correctly.

Explore: Ask for2 things that went well and 1 thing they \blike to try differently

Drill: How would you do that? Letods try it
Huddle 3: 10 minutes shift change

Connect: Use PPAE

Seek: You vere going to practiceréstate their gogl how did it go?

Reflect: Restate what you heard to make sure you hettwem correctly

Explore: What are 2 things that went well? Would you like to continue to practice this or
focus on soething new?

Drill: How will you practice? Letds try it
Thank the learner for working with you today Iae sure to set up the next huddle.
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PAC ¢
Coaching |
R

Cycle f

A

Detailed PAC Coaching Huddles

Team Huddles: Coach Directed Skill Dimment
Purpcse of Huddles: A process that supports a coach in addressing a topic of
concern or interest for the entire team Ioytroducing, checking in on, and
following up on the use of the skills being addressed, throughout a shift.

Hudde 1: 10 minuges at start ® work day

Connect: Using PPA, PPC, and PASreet, thank everyne for coming, acknowledge work load, and s&
support for the agenda being addressed:
OHey Team! 't is great to see eacthatledstvg ou her
opportunities to build our care skills! Here is the skill | am tgoarsl each of us to work on today, WHILE
we get our work done!

Seek: Find out what the members of the group know or think they know about the skKill:
0So, whuknow/mmemgo about this skill?6 (unawaye, n
oWhat can you show? Tell ? Do?6

Reflect: Offer back what you heard/saw, restate what they learned to make sure you heard them correctly
highlighting where there isa match or nismatch of demonstration/info compared to PAC knowledge
or skill:
0 Stlooks/sounds/seems like we are all ineliff ent pl aces/ the same pl ace
quick look at Teepa working with a team on this skill and see dttisks/sag/does and what tips or
tools she offersé.

Explore: Watch a clipr use Skill Cards or the Cheat Sheet toiesv the specific skill in action with a quick
Coaching Cycle, highlighting the use of the skill in an interaction:
0 Wh a tdidsTéepaldéeronst rate?d6 or oOoOWhat did | just do?06
oLook at Your ®kiol lorCalLdb&haat tBleke whiteboard/ f
oblw did she/l do it?0 oWhat exactly did shel/l
OWhy is this | onslopfcareemntarfeort t )hiengett@atdo?6 or OH
OWho wil | thloefore we ggthalfwhyitteoughtioday ?2 6 od WhoaMhzd wi | |y
today?56
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Drill: Practice using/doing the skill prior to ending thduddle.
oOHow wiodu dotthat® ouetdsHave each person give

who/when/what
0L e tgboap far®minat (timg) | ocati on) . |l candt wait to try
you! Go team!é

Coach Use theifst half of the worklay to offer In the Momer@oaching sessions. Role model and reinforce
any efforts, notice progress or attempts. Make $0 get/give two positives and seek/support one
area to change or focus o0n.youSvanato tey it pe?@Ordogoy per i
want to watch me gi ve i tdhambs ufiffyGu&ee Gomeond trgirgrthe o f f
skllout as they said they would, or going above
the way the person planned such as one of thiie 6 m dstadements.

Huddle 2: 5Sminutes midshift

Connect: PPA, and restate what theal®mer identified as their focus/drill:

0Thanks everyone f or getithimosgall/$omeotg u 1d urhiimg tlhe

Seek: How did it go from theteammembr s & point of view? Did you g:¢
OFor those who thumbs uphmhs hedtraly o imbs doavh ldader ar easier than
you thought it would be? Did it go as you plan

OFor those who dwhdtgotiothe wpg?{Time/Tasks/Enyironment? @Id Habits/Old
| ssues/ Forget 2?6 (whi ch pticegplah)e pi eces didndt su

Reflect Restate how they think it went to make sure you heard them correctly, keeping it short and simple:

0So sl dake all/ some/ no one gnme/some a ustusty coupte ofausinbne 6
of us feelgreat/OK/notsogooda bout how and what we got done. ¢
found it to harder t han uwvbarrietshre relgtddto. 6 Jidentieythe | i
puzzle piecesmnent i oned) . 0

Explore: Identify (foreach person or with gartner) 2 things that went well and 1 thing you would like to
try differently or what change we can make so that the skill doestgaracticed:

0So, what are two tshei nwghso tdhiadto Bueeynrid shapeohaht eatbhamh
t wo things that seemed to go well for you. 6
noortryoutevenmoreaori f f erently for the s ecorfodeathgdrson. o f

t h
t h
OFor t honsbet wgheot dactide, wioeand sviken Wweke yqu planning on trying out the skill?

What worked to get that plan to happen and what got in the way or ddathanged the plan? What
do you want to change to try to gegbme practice in this afternoon? Whami ght hel p?56

Drill:  Review the plan and practice the new focus or change to the first focus that each person will be
trying in the second half. If there iime, have each person practice that change. Reinforce your

Copyright © 2014 2019 Positive Approach, LLC and Teepa Sndway not be reused without prior permission.
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presence and availability, highlightig the team members wi did not get their practice drill in or
those who sought out some support:

0So, each person has a pLandsogotarosvsmedoanddha
are going to try, wth whom, where,andwe n. 6 0 Sounds | otkyd&outwleamdking h a
forward to our final huddle today to see how it went. | am here, let me know if you want me to check i
withyou asyougo! Gteam ! I 1 6

Coach Use the second half dietwork day to offerln the Momer@@oaching sessis focusing first on those

team members who did not get their practice in. Role model and reinforce any efforts, notice progres
or attempts. Make sure to get/give two positives and seek/support one arelaaioge or focus on.

Offer to go first. Use pausés step back if challenges are happening. Consider offering a simple
dhumbs ufif you see someone trying the skill out ay gaid they would, or get permission to

approach if they seem to béugk. Conselr e mpat hi ¢ s u pepvayrthe persén it di
planned it such as one of thed m ostatements. Offer either/or options to foster some action

Huddle 3: 510 minutes shift change
Connect: PPA, PPC, and PAS the Team:

0 T tksafer making #last quickHuddle for today. Ithas been a crazy/good/challenging day
for all/most/some/a few of us. We were all wo

Seek: Selfeport on progress, tempered with@dachobservation and a little hunor:

0 Co mp ar e ybu dtasted bfbtadayare you feeling/doingbetter, the same or worseon

what you were wor ki ng o-mtndievemndfférenttHaiyosrou not i c
observation, be prepared to use your Reflea &xplore to see if the team member miggt

able to shift their position some, or if you might need to consider their view more carefully.

Reflect: Use visual indicator@humbs up thumbs neutral thumbs down) to confirm the selfrating,

or perhaps question that tiang by using a questionn voice and face:

0So, you thought you did/didndt do sanethigel | or
in working on the skill? Did you make some progresé? Yoto6So pr acti ce di d not
youtodhy, | et ds try ttbhewhy TamefTasksE&EmwironnrehtaQld Hglot/Oldi n

| ssues/ Forget 206 ( whirkcthe practicegldn)e pi eces di dndt s

Explore: Review progress with team memberséain hi ghl i ght successesbo

Drill:

oOWhat exact | yngom2Whatggot better?fWhat stik¢dod use some wor k?
Try out the improvements and the item that is still in focus prior bighing up:

0So, partner up and t eepingdthaimpravémentssakdiwbrkingomtlee mo r
one focs. So tomorrow, who are you goingteusi t wi t h? 6

Thank the learner for working with you today. Set upHudtldie.
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Teepa SNmwages FIi

Te epa Sn ooloSarndg-Ahrases

INTENT
I'm sorry,

| was trying
to help.

CHANGE

I'msorry,
this is hard, | hate
this for you.

EMOTION
% eepa’s Five &
Apologies

EXPERIENCE

I'm sorry, that
should NOT have
happened.

I'm sorry, | had no
right to make you
feel that way.

Positive
Appreach
P1)(PCare
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Teepa Snowdos Five 10

Sometimes as Care Partners, we makiakeis and need to apologize.
Someti mes as Car ake Ristakesrbet westill need to Bppze. 6t m
We muslook at situations from the pooftview of the person living with dementia to understand when and whert
Teepa SnowbsryjovephobademsSwill be needeudblet 0 kee
(CP = Care Partner, PLWD = Ben Living WithDementia)

Intento | 6 m sasryrylng to help. o
Why am | saying, doing, or not doing what the other person wants

PLWDI think you are being mean, frustrating, intrusive, bossy

CP I am tryng to get you to see thatwant to help you and thathat you are doing is not OK, safehat you
mean, etceé

Emotionn6 1l 6 m sorry | made you angry.o

How | feel about what is happening

PLWDIlaméngry, frustr at ed, embar r asasedéehtingnseal donotlikethaveydu a b c
are making méeel But | may not bawarethat | anshowiny o u e x a c tféeljngbwehcaatu sled mh ¢ a
you or donotfeekngow what | am

CP | am frustrated because | am only trying to help you and yogeiting very upset and yelling or ignoring
me,orcry n g, and | d i d sed/du todbe likeathisy It ishthe sitgatidn goura u

Intellectual Caacity: 6 | 6 m s o naright to ihakehyaudfeel that way. You are abhniely right and you

are one of the smartest peopl e | Know. O

Changing roles and abilitesos e ns e o fs rbeesipnegc toedd 6 or | ess

PLWDYou t hi nk | am stupid, an i dowttmanage mylife. lldo rbtathink t
| desere to be treated likeltis. | have never been treated like this by you eefbwas the boss and the

leader before! Iknowwhat | am doing! | am a smart and capable adult.

CP | see that you are behavingdila child, you are being irresponsibleuyarenotas capable as yowere. It

is clear that you are wrong aboutwhatyoran and candt doceanyrhare lyouCam @
manage your life, house, driving, money, medications, healthgbathiwa | ki n g, eating, e
Really, | am scared of this cige.

Different Experienceso | 6 m s or r ynotheakhaet happehed. O

Same experiencé having different memories and beliefs about what happened or has transpired causes
different reactions or reponses

PLWD Someone or something happened that wasg Since they donodt aresder s
and no one believes me. Somedmnks they are going to get away with something that is not OK. | know that
you think you calgnoreme and what knowis true!

CPd The reality is that did not happerthe way she or he thinks it did. They areng. If they would just listen

to ard trust me or think logically about it, they could get it! | am just trying to belpitiderstad why they are
wrong.

Change 0 | 8 m s o hardyl hatelthisfsori syou. O

What once was okay is no longer what is OKff someoned not safe, not working,not an option

PLWD?d People are trying to tell what to do and how to deaitn d | d o ywhiave any hghtriokdo thah e
They think they know better than | dbatvl need and what | should do. | think people aymgyto take away

my freedom, persdmood, and rob me of who | have always been,forgoodreasonl dondt have

orldo®dt want you to know about it.
CR I am trying to help you stay safieeep out of trouble, take care of your wealth, heatthlife. You are not

recognizinghie need for achangeand | have to getyoutodowvh et her you | i ke it or

Copyright © 2014 2019 Positive Approach, LLC and Teepa Snday not be reused without prior permission.
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Here are some details about retained abilities as they
relate to GEMS® States in various areas of function:

Gereral Vision Field Changes:
Sapphirelost about 45 of field
Diamond: tunnel vision
Emerdd: binocular vision
Amber: sees parts butat whole, loss

of object recognition
Ruby: monocular vision
Peart movement, familiar/unfamiliar

Receptive Language Gimges:
Sapphire: high pitches harder
crowded loud spaces harder
Diamond: slower, msgsing
consonants
Emerald: missing abou¥s words,
needs pauses, better with rhythm
Amber: misses 2/4 wods, catches
some key words out of context
Ruby: saial chitchat, music,
rhythm, tone of voice
Pearl: familiar and friendly, calm or
excited

Expressive Language Change
Sapphre: word finding a little slower
Diamond: varies with affect, word

finding problems, misspeaking in
times of stress
Emerald: gets stuck in social, peats
phrases or words, intonation
matters

Amber: repetitive, varied volume,
echo

Ruby: less articulated speech, babblg

hum or sing, rhythmic vocatations

Pearl: sounds to single words,

responsive

Dexterityd Hand Skills:
Sapphire:still intact, slightly slower
Diamond: slower, limied with

bilateral skilled integration
Enerald: individual actions are there,
sequencing is challenging, ore
forceful
Amber: heightened use of strong
hands, skilled tool use decreased
Ruby: whole hand with limited finger
use, can hold loit release difficult
Pearl: grasp strong, hited opening

Body Skills:

Sapphire: sustained, slower

Diamond: detalis not as good,
globally ok

Emeralds: better witldominant side,
errors

Amber: stong more than skilled,
limited safety awareness

Ruby: whole body, not segmented,
front ok but back not

Pearl: reflexive, great trouble with
gravity or speed or movement

People Awareness Skills:
Sapphire: sustined, slower to ID
Diamond: recenguestions,
older/deeper better

Emerald: recognizdéike/not like

Amber: can get lost in olehew
relationships, will like or not like in
the moment

Ruby: like or not like, familiar versus
not familiar

Pearl voices, faces, touches, smells,
familiar or not

Place Awareness SkKills:
Sapphire:sustained, turned around
Diamond: familiar eels best, gets los
in community and in unfamiliar

places

Emeratl: if ok with what is seen is
ok, if not ok seek the old familiar,
task or saial

Amber : ok i f
otherwise wi | seek

Ruby: may or may not have a
destination, more of a movement o
stillness pattern

Peart can tell if what is experienced
is comforting

0 hel
ot

Time Awareness Skills:
Sapphire: lifdong, crunched or
expanded
Diamond: more the pasthan now
Emerald: lost in episodes or caugh
in loops
Amber: in the moment, not the task
or sequence
Ruby: in the experience, not the time
Pearl: time has mut less meaning

Situation Awarenes Skills:
Sapphire: sustained, tough to think
Diamond old emotions drive new
interactions

Emerdd: has moments of time travel

Amber: more sensory awareness
than intellectual awareness,
immediate not big pictue

Ruby: only in moments, less bod
awareness

Pearl: more inside than externally
aware

Copyright © 2014 2019 Positive Approach, LLC and Teepa Snday not be reused without prior permission.
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Getting and Staying Connected Throoghlinteractions:
Traditional Positive Physical Approa€elPPA):

If in a public space and you sirt the interaction:
- Get into their visual rangpausing approximately 6 feet away
- Place your open hand next toyr face,smile and greet by name
- Offer your land in a handshake position
- If they extend their hand, approastowly from the front with yourand
extended
- Move from handshake tdand-underHand® positio
- Move from the front to their side, getting intougortive stance
- Get at or below their eye lew | by kneeling or squatting
- Use aPositive PersonaConnection (PPGnd waitfor their response
- Deliver a message using cues arfelogiive Action Starter (PAS)

Adapted Positive Physic#\pproactF for Phone or
Online Consultations:

- Greet and announce self
- Pauseto gain permission for connection
- Moveslowly d a moment of silee is okay
- Getatorjustbelowt he personds emotional | evel
- Use aPositive Personal Connection (PPChoose 2
-Greet/both names
-Say something nidesom¢hing valuable to the person
-Be friendlyd share and leave a blank
-Notice something in theveronment
-Be curioud explore possible unmet needs
- Use aPositive Action Starter (PAS)
-Ask for help
-Try this
-ChoiceThis or That, not YesNo
-Short and Simple
-Step by Step
- Then you can stax Seekinformation on thei6Pieces of the Puzzle: Start with

what they know, then uee physical cards as a guide and only dig iot@ o two
cards per session that they dondt know

Copyright © 2014 2019 Positive Approach, LLC and Teepa Sndway not be reused without prior permission.
[23]



Teepaodos

Wellness, Healtt
and Fines

SI x Pl eces

The
Environment

The
Stakeholders

Time




Brain Changes

Dementia, Delirium, or Degsion?
Dementia

R T T T T T

- Four Fs: 4

The Environment

Four Fs and Four Ss
the ar eaé

Type(s) Alz, FTD, VaD, LBD, usually more th § Fiiendlyd Are there people she knows?
-{ Familiard Does she know the aa@
I Functionad Is she able to do what is needed?

one

PLwDO® s aoWkenr rainecisasge

Fully aware, somewhat aware, unaware, awa

but covering
Note GEMS® level(s)

1 Changed abilities ahretained abilities
9 Variability 0 time of day, situgon
1 Onset and duration

The Person

Pas$ ard Present
Life Story
I Where did he live when youar?
' What did, or does, he do for a living?

1 What hobbies or activities does he enjoy?
Personality Traits

1 Personal preferencéslikes and dislikes

1 Key vales in life
Roles

91 Does he prefer to watch, talk; do?

Wellness, Health, and Fitness

Health Conditions and Physicaks#
Fuel and Fluids
Medications and Supplements
Bmotonal and Psychological Condition
Sensory Systerfsinction
Health Beliefs of Note
Recent Changési.e. Acute lliness

-

- Forgvingd Is she allowed to make mistakes?
2 Four SsHow willtheyi nt er pr et é

-

T % % % % % % % %

= 4 —a 9

Spaced Intimate, personal, public
Sensationd See, hearfeel, smell, taste
Surface® Sit, stand, lie down, work
Sociald People, activity, role, expectations

Stakeholders

Care Partners and Others

Personahistory with the persanBackground
Awarenes$® What do they know about the

p e r shealtld?

Knowledged What do they know about
dementia?

Skillsd Do hey have the skills to work with a
PLwD?

Competencd Can they put the PLwD first in
everything they d@

Relationship Personal, professional, family,
other

Agendad Why is the person ne?

Time

Care Parters and Others

-1 Where in life is the person?

- What time of day is it?

-1 How long has passed for the person?
- Four Categoriesf Time

1
|
1
1

Productived gives value

Leisure fun, playul

Wellness and Selfare d brain and body
Restorativé calm, recharge

Copyright © 2014 2019 Positive Approach, LLC and Teepa Sndway not be reused without prior permission.
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PAC Peresnality Traits

EXTROVERT

WHY

HEART FIRST

LIVES IN THE
MOMENT




= 4 -4_-45_-9_-95_-95_-2°

Introvert

Needstime alone to think and feel

Will tend to selfassess

Processes internally: likes a sense of control
May become quiet or retreat underrsss
Benefits from preparation time

Decisions tend to be final

Likesprivacy and personal space

Needs boundaries: keepgome/work separate

How

Wants specific instruain beforedoing
Needs clear expectations

Likes details, checklistsatts, evidence
Prefers to follow directions
Findscomfort in the familiar

Benefits from routine

New learning increases anxiety

Head First

Logic and reason are top priority

Needs things to be equal

One set of ruks applies to all: black/white
Problems have a single right answer
Reayuires facts and information

May analyze situatiors or conflicts

Seeks to understand the reason behitite
behavior

Plans Ahead

Needs aplan/schedul® follow

Always on time: meets deadlines

Likes time management tools

Wants a detailed plan ad will follow it
Last minute changes may cause distge
Enjoys making decisions and finishing projects
Pl aces attenti onext on

=8 =4 =8 -8 -8 -89 =

Extrovert
Needs timewith othersto explore
thoughts/feelings
Benefits from collaboration
Will seek approval and opiions of others
Spending time with people reenergizes
Will think out bud and ask questions
Likes intimacy: prefers tolsare space
Boundaries are flexible: seeks work/lifeddance
Processes externally: connection trumps contro

= = =) = =] = =

Why
Wants to understandbig picturebefore doing
Needs to ty things out
|l sndt concerned
Prefers to discover
Finds geasure in the process
Benefits from belief in thevalue of things
New learning excites and energizes

wi t h

=A =4 =88 -8-8-9

Heart First

Is concerned about théeeling®f all involved
Needs harmay between people

Rules are to be interpreted: shades of gray
Desiresto understand the cause of a problem
Will attemptto monitor all opinions/feelings
Enjoys being helpfliand lifting spirits

Sees to appreciate the emotions behind the
behavior

Lives in the Moment

Needs togo with the flow

Time managementan be a challenge
Likes exploring options: adaptde
New information can cause a change in priority
Toomuch structure may distress: needs flexibilil
Has difficulty making final decisios
Pl aces attention

on Ww

Copyright © 2014 2019 Positive Approach, LLC and Teepa Sndway not be reused without prior permission.
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PAC Multiple Inteligence

Multiple Intelligences Different Learning Stgls

dto

S not

haowt §mahbwyygbadanee

How can we use what we know about these multiple intelligences to help get our

message across and better prepare someone to take in the awareness,
knowledge, or skill that we are trying to deliver

1 Use song ovoice to reinforce

t oé

a message

Preferred Workshop and Teachin Working with AELC Steps
Type Activities Apgroaches k adulti i (’Jll_enaréners Preferredp
{ Use handouts Share
1 Use pictures and slides . Process
\_/erb_al- Using words and 1 UseVideos i n?g?c??\ee\?glggeg re Generalize
Linguisic language 1 Tell stories how t o Talk about do
q Talk through or apply
9 Write in logs
Making 3D from 1 Use pictureand photos
2-D, building, 1 Organize handouts Can use objects,| Visual do
| ooking 1 Use visual interaction pictures, checklis{ Visual apply
. LOOking.at i Enourage imitation to figure OL'It how Look at
pictures, videos, 1 Use spacing to reinforce t oé generalize
props message
Figuring outhings 1 Agk quest?ons .

Logicat and patterns 1 Tell multlple stories th(_—:-rkas Can us the details Proces
Mathematical Examining for links a_nd connections and patterns to Generalize
Puzzle Solver relationships T Use putllnes gnd order | come up with idea Ap[:_)ly new

between hings |n.format|on about h g thinking
1TGi ve O6puzz
. ) 1 Role play
r?\grrl?pgllgﬁsg 1 Use movements Can use persona
Kinesthetico items, moving T Have pra(A:tlce time motion and Do
Body while thiking or | TAsktoshe 6body Il reactiongo figure Apply
doing 1 Encourage copying and out how
task performance imitation
1 Use reactions to gle actions
1 Use rhyming words for ke :
Hearing rhythms g WO?‘dS Y Can use voice,
and sounds, | f Use vice cadence and volun song, rhines, Do
playing to describe intent and meanirn beats and rhythm Apply
instruments to remember how
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learning WHY

concepts

1 Group work
Talking, 1 Use partners and encouragg Canuse talking it Share
socializing feedback out, listening and Process
Interpersonal s . . . ! .
P convincing othery § Reinforce affective responsg empathy to figoe Do
Thinking out loud q Userole plays and interaction 0 Ut how
to get feedback going
Reflecting, 1 Individual sharing and Can use self .
dreaming, responses awareness and V\ﬁﬁpe?,rzlﬂge
Intrapersonal in_trospec'_[ing_, 1 Positiveregard to responses l_<novWedge to Written or
seeing applicatior  q Ask reflective questions an¢ ~ figure out how visual do
to self application questions toe
Awareness Qf 1 Relate |nd|V|duaI responses Can identify
weather, affinity and reactions to content and similaritiesnd Do
to animalsand |l eani ng t oatiods . :
AL . differences, uses| Generalize
outdoors,natal | fUse o6big pict i
patterns to predict Apply
rhythm hel p under st g how t o
Noticing cased
Looks at 1 Give big concepts PIOCESS
pictu e 0 , | § Offer chance to connect ideg Uses knwledge of Generalize
connections 1 Give concepts why 1 t0S| Aphvnew
between the real| ¢ present reatworld examples | t0 focusinonhow "% oo g
world andnew in combo with new idead toe

Based on wdk by Howard Gardner & David Lazear, in Multiple Intelligences & Ways of Knowing
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leepads Songs

A Positive Approach

To the Tune of OAmazing Grac:

Came from the front
Go slow
Get to the side
Get low
Offer your hand
Call out the name themaité
If you will try, then you will see
How different life can be.
For those yloubre cari ng

©Teepa Snow, Positive Approach, 8w@vw.teepasnow.com
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| Will Change

To the tune of &@This Little Light of

lam gonnad meet and greet
Before | start to treat
| am gonnad meet and gree
Before | check your feet
| am gonnad meet and gree
Beforel help you eat
How | start sets us up to succeed!

No more jusiyettin'it doned
| 6 m glowith oW

No moe juist@e t t doned i t
| 6m gonnad help you thru
Nomorejusipge t t doned i t
Wedre gonnad work, we two

Cause if | do iull, we both losé

Om gonnad | augh and dance \
Not just watch and frown
| 6 m danghama dance h you
Not just stand around
| 6m gonnao cdwatuyplh and dan
We O | | really go to town
For thepower of joy | have found!

©Teepa Snow, Positive Approach, 8u@vw.teepasnow.com
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Progression of the Conditior
To t he ThiswOidarbo f  «

Note: Each vese is sung progressively slower

Sapphiretrue, you and me ~ The choice is ours, and we are free
To change our habits, to read, and think and do
Wedre flexible, we think it

Diamond bright, share witime~ right before, where | can be
| need routin@nddifferent thinggo do
Dot f or gehoosk | get to

Emerald d Go, | like todo ~ | make mistakes, but | am through!

Show me only one step at a time
Break it down and |61 | be

Amberd Hey! | tauch and feel ~ | work my fingersarely still
| can do things, Ifaopy you
What I needis what | do!

Rubydskiloi t just wondt go ~ sBwmanging
Use your body to show me what you need
Gui de, dondét force me, donot

Now a Pearl, | 6 m near stilfeethigatdroughy 8iut |
Keep your handling always firm and slow

Use your voice to calm my soul.
©Teepa Snow, Positive Approach, 8u@vw.teepasnow.com
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To the tune of the Garden So

Wh we tr areach, we onot p
o7V r|t out, 6 Iis what we te
Ther eds a method undernea

that spirals us around!

Raise awareness, plant a seed

Build up knowledge, minds to free
Practice skills so all succeed
Bymatbi ng each oneds needs

- PAC TraineSong
i

Set it up wih what it means
Get them & to do this, please.
Then we talk of what was seen,
and heard, and felbetween
After that we wonder why
How it was that you and |
Al t hough weodore different,
connect the dots, théry.

Oh, UROh, Ahhhh, AHa
Leads us all to oufaDal!!
To cgleroundwill change us all
in hearts and heads and hands.
Oh, UROh, Ahhhh, AHa
Leads us all to ouaiDal!!
To cycle round will change us all
in hearts and heads and hands.
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0Coachingo

to the tune of
OTalke OMt to the

What we do is calledCoaching
Help develop your skills.
Practice it dailyyeah give itfive!
Takes you from drills

Till youodore doi

At first, we both use a Score Card

Bal |l gamedod

And say, 0So how did you d

OLuse i f you canot

How can you change you?

Whenwé r e UimeQutg a
Coaching through a mistake

oTel | me mor eéo,

Works so much better than,
0 Wiy cardyouse€ ! 0
The goal of every encounter:
Connect, Work it Thugh, Make a Plan!
We want you to succeed

see how

use cur i

But i1itodos!in your hands

Whenpyuodre activel

Trying hard to succeed,
Meeting resistance with every move

Youdbre getting flustered,
Yes it O0s imeDupe f or
If you stepbackiten youdl |

Dond6t take it
HuddleUp with youtearn
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